
 

 
 

14 DAYS OBJECTIONS AND COMPLAINTS NOTIFICATION  

SCM Policy Section 49(1) Persons aggrieved by decisions or actions taken in the implementation of this supply chain 

management system, may lodge within fourteen (14) calendar days as from published date of the decision or action, a 

written objection or complaint against the decision or action to the Accounting Officer. 

 

The objection period is from: 10 June 2026 to 24 June 2026 

These contracts are published as recommended by the Bid Adjudication Committee and awarded by the Municipal 

Manager.  

PREFERRED BIDDER(S) MARKED WITH *  

TENDER NUMBER 

AND 

DESCRIPTION  

NAMES OF 

BIDDERS 

SCM PRE-

CONDITIONS 

TECHNICAL REPORT THRESHOLD 

MINIMUM 

65 

FINANCIAL 

OFFER 

FIN/ICT03/2025 - Supply, 

and Installation of a SAAS 

Enterprise It Service 

Management (ITSM) 

Solution, With Remote 

Desktop Management 

and Active Directory Audit 

Features as Per the 

Specified Scope of Work 

and Deliverables 

1. Melpek 

Telecommunication 

Responsive 

 

Non-Responsive, Bidder did not meet 

minimum threshold of 65 points, bidder 

did not submit any evidence of 

previous work done and resulted in a 

loss of up to 40 points. 

50 R 1 997 634.03 

2. Phungela Holdings Responsive Responsive 90 R 3 983 672.82 

3. Mosima Technologies Responsive Responsive 85 R 6 120 906.53 

4. NEC XON Systems Responsive Responsive 95 R 3 037 708.60 



 

 
 

 

TENDER NUMBER 

AND 

DESCRIPTION  

NAMES OF 

BIDDERS 

SCM PRE-

CONDITIONS 

TECHNICAL REPORT THRESHOLD 

MINIMUM 

65 

FINANCIAL 

OFFER 

5. Datacentrix* 
Responsive Responsive 95 R 1 617 626.08 

6. Nkemba Technologies Non-Responsive, no municipal 

account, no lease agreement. 

Responsive. 85 R 1 925 618.65 

7. Livity ICT Responsive Responsive 100 R 2 884 200.00 

8. BDO Advisory Services Responsive Responsive 75 R 2 945 000.00 


