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We wish to remind the public that our policy provides for settlement 

discounts on all accounts in arrears subject to certain conditions.  An 

extract of the policy appears below: 
 

“ The municipality shall implement a further incentiv e for settlement of 

arrears accounts as illustrated below: 

100 % of all interest charges and penalties not yet  paid and still 

reflecting on the consumer’s most recent account ma y be written off 

if such account is settled in full prior to the nex t billing run of such 

account.” 

This does not apply to accountholders seeking clearance figures for the 

issue of a clearance certificate.   

 

We urge all accountholders who are in arrears to please ensure that 

arrangements are made to avoid the inconvenience of your electricity 

being suspended during the holiday season.  This would especially be 

disadvantageous where you have gone on holiday and your electricity is 

suspended causing potential ruin of your refrigerated items and 

compromising your property’s safety where there is no power to your 

alarm.  For further information and enquiries please contact our Credit 

Control Section on any of the following numbers 053 830 6115/6 

796/6744. 
 


